
Welcome to the Spring 2007 DVRC Newsletter! 

As promised, your Board of Directors has been very busy with new and ongoing initiatives to enhance the 
value proposition of this organization to you, our membership. Here are just a few highlights: 

· Our Professional Development Committee has put together a fabulous Spring Conference, jam-
packed with salient topics to “scratch every itch” 

· Nancy Springer of Campbell Soup Company sponsored the first of many Corporate Only Meetings. 
The feedback was so positive that DVRC will be teaming with its corporate members to host a mini-
mum of three Corporate Roundtables per year 

· Our Public Relations & Sponsorship Committee has collaborated to create a New Member Pack-
age, alliance with SHRM, and a true blue, honest-to-goodness Membership Campaign complete with 
email blasts and PR efforts to drive more corporate members to DVRC 

· Our Communications Committee has created a beautiful semi-annual newsletter – so attractive in 
fact – that we could not just send it electronically. We have committed to publish them in full color, 
and include them in public relations efforts and new member packages 

· Continual enhancements are being made to its website www.dvrconline.com. If you haven’t checked 
it out, I encourage you to peruse the site for just a few minutes. It is the hub of its communication 
center, and where you can find almost any information you need regarding DVRC and your member 
benefits 

· Our Charities Committee has exciting news. We are supporting a very different charitable organiza-
tion this year, and we are confident that you will be pleased with our decision. With so much atten-
tion focused on the city of Camden, New Jersey recently, DVRC has committed resources to the 
Camden Economic Opportunities Job Training Program. This provides a summer job program for 
local high school students, career counseling, assistance with preparing a job portfolio, and much 
more. Our youth is our future. If we support those in need, we create a better, more positive environ-
ment in which we all can flourish 

As always, we encourage and welcome your participation in DVRC, whether it is simply to share ideas 
you may have, volunteer to participate on a committee, or provide articles for our newsletter. Please feel 
free to let us know how we are doing, too. 
This is your organization and we are com-
mitted to bringing it to the next level. 

Have a fabulous Spring! 

Regina Coia, CRP 

Coldwell Banker Preferred 

President 
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Hot Topic: Business Across Borders—All 50 of Them! 

www.DVRConline.com 

 

By Sandy Taraszki, Worldwide ERC® Coalition Executive Director   

The movement of employ-
ees across international bor-
ders poses unique demands, 
but conducting business 
across many or all of our 
own United States can also 
be challenging.   

Though “united” is in our name, and power has gradually 
shifted more and more to the national government since our 
country’s founding, our federalist origins are still quite evident 
when doing business from one state to the next.  

Real Estate & 
Referral Fees 

The  Worldwide  ERC® Coalition monitors legislative and 
regulatory developments across all 50 states, keeping an eye 
out for those  that   may  impact  the movement of person-
nel, and/or the businesses which help support that move-
ment. 

You might say we “manage the bills” on behalf of the em-
ployee mobility industry.  Of the thousands of legislative 
and regulatory issues proposed last year, nearly 2,400 had 
the potential to impact the industry. What kinds of issues are 
we talking about?  Here are a few examples: Real Estate 
and Referral Fees, Relocation Home Inspection Report, and 
Rebates, Incentives and Commission Sharing 

From home inspection and appraisal prac-
tices to agency law, companies need to 
know the regulations, forms and processes 
required in every state in which they do 
business.  One important component of 
many relocation business models involves 
the exchange of properly placed and com-
municated referral fees between licensed 
real estate professionals.  In fact, the Coali-
tion was originally founded to find a solu-
tion to challenges that arose over “after-
the-fact,” or improperly   placed   referral   
fees.  Many states have attempted to legis-
late the overall process (not distinguishing relocation-related referrals), 
and our industry has taken steps to counter what we at the Coalition like 
to call “unintended consequences.”  Attempts to resolve    one    issue    
can  create further, additional challenges, most of which are not recog-
nized by legislators or regulators at the time changes are being proposed. 
Right now, for example, the state of Iowa has passed a bill in the Senate 
that would impact referral fees (it’s headed to the House for a vote), and 
we have worked to propose additional language that would make it clear 
that relocation transactions are exempt.  Our grassroots network is busy 
writing letters and making phone calls in support of that change. Even 
those business professionals who may not currently work in Iowa should 
know about these developments, as our experiences have shown that leg-
islation that passes in one state can take hold very quickly, showing up 
on dockets (or being used to cite precedence) in other states as well.* 

Relocation Home 
Inspection Report 

The use of Worldwide ERC®’s Reloca-
tion Home Inspection Report form is 
under review in Kentucky and Texas, 
and we are monitoring related develop-
ments in Massachusetts.  The Kentucky 
Board of Home Inspections recently 
voted to temporarily limit the use of the 
ERC form as an attachment to a full 
home inspection, done according to 
state-approved standards.  A full review 
of this policy is planned for later this 
month,   to    discuss    whether    this 
change shall be permanent.  

The Texas Real Estate Commission (TREC) 
recently passed a change to its regulations 
affecting the use of the report as well.  Home 
Inspectors are now required to use the 
TREC-promulgated home inspection report 
form for all buyers and sellers, but the ERC 
form may be used as an attachment.  The 
Coalition is moni-
toring activity on 
these issues, and 
informing con-
stituents as further 
developments take 
place.* 
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Rebates, Incentives and Commission Sharing 

The Coalition has recently been active in several states that 
are becoming more consumer-friendly with their ap-
proaches to incentives and consumer rebate programs, in-
cluding: 

· Missouri, which has introduced legislation that would 
allow rebates of a commission to a principal in the 
transaction to be paid into an educational fund or trust 
(SB 259);  

· New Jersey, which has introduced legislation that 
would allow rebates to principals in real estate transac-
tions (NJ A 3567); 

· Oregon, which has also introduced legislation that 
would allow the sharing of a commission with a princi-
pal to the transaction (SB 673); 

· Tennessee, which recently indicated that its anti-rebate 
provisions would no longer be enforced, and  

· Oklahoma, which has established a task force to study 
the issues. 

The Coalition’s motto is “advocate 
and educate.”  We work to demon-
strate that there are alternatives to 
legislative or regulatory solutions, 
and we engage in continual efforts 
to educate as many individuals as 
possible about the employee mobil-
ity process to prevent legislative 
issues from developing in the first 
place, or avoid those “unintended 
consequences” mentioned above.   

We partnered with the Association of Real Estate License Law 
Officials (ARELLO) to publish a report on each state’s laws 
and regulations regarding these types of fee splitting, rebates 
and incentives, and we continue to issue updates as states re-
view or change their laws. 

A few additional 
examples of rele-
vant issues we 
track, report and/
or act on include: 

 

 

· Exempting relocation management companies from “anti-
flipping” legislation (North Carolina ); and 

· A bill that would have made relocation management com-
panies vicariously liable for the failure of a transferring 
employee to accurately complete a seller’s disclosure 
property form (Tennessee) 

works to advocate and educate on behalf 
of our industry’s best interests.  Our 
states are united under a national govern-
ment, but the legal and regulatory differ-
ences across each one are substantial.   

As the employee mobility industry’s 
Center for Governmental Issues, we 
strive to help you stay on top of the ones 
that are relevant to your business today, 
and anticipate changes that may impact 
you tomorrow.* 

Whether it’s through our Policy Statement 
on the Collection of Real Estate Referral 
Fees; the free complaint resolution mecha-
nism (The Interchange); employee-mobility 
specific courses offered via the Worldwide 
ERC® Training Institute; or tax and legal 
updates and e-bulletins, the Coalition  

2007 Member Appreciation Brunch 
On January 24th, 2007, DVRC hosted its Annual Membership Appreciation Brunch. This year’s event took place at the Hyatt 

Regency at Penn’s Landing in Philadel-
phia. The setting overlooked the beautiful 
Delaware River, and the buffet was abun-
dant with delicious choices for everyone. 
This relaxing social event is always some-
thing to look forward to after the holidays. 
This event is just one of the many that are 
now included in your annual membership.    

Photographs by: Kim Rudolph 
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The Mellon Bank Center 

1735 Market Street 
Suite A #504 

Philadelphia PA 19103 
 

E-mail: DVRC@DVRConline.com  

Please submit articles, news, and notices of 
interest on industry topics for upcoming 

newsletters via email to 
DVRC@DVRConline.com.                           
No advertisements please. 

DVRC Board of Directors 2006-2008 
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Mission Statement 
DVRC is an organization of relocation professionals from corporations and service 
providers throughout the tri-state area of Delaware, New Jersey and Pennsylvania. 
DVRC is dedicated to "sharing ideas and creating solutions" through networking that 
will promote equitable relocation policies and enhance professional relationships.  

Our mission is to provide the resources of a premier forum for relocation professionals 
in the Greater Delaware Valley, to ensure members' success and keep them at the fore-
front of the relocation industry. 

President:                                                                       
Regina Coia, CRP                                 

Coldwell Banker Preferred  

Vice President:                                                               
Sue DeLuca, CRP, GMS                        

Coldwell Banker Preferred  

Treasurer:                                                                      
Jason Suto, CRP                           

TheMIGroup  

Secretary:                                                                     
Roxanne Korostowski                  

CIGNA 

Administrative Assistant:                                                                     
Katrina Ariola                   

Board Members:  

Anne Cowburn, CRP, GMS                  
Countrywide Home Loans 

Sally Devaney, CRP                          
GlaxoSmithKline 

Gary Grund                                            
Budd Van Lines 

 Diane Kelts                                              
AstraZeneca  

Greg Kirkwood                                       
Weidel Realtors 

Catherine March, GMS                                            
Unisys      

Corporate  
Roundtables 

On March 30th, 2007, DVRC 
sponsored a corporate roundtable 
meeting at Campbell Soup Com-
pany, in Camden, NJ. This was 
an exciting opportunity for corpo-
rate relocation professionals from 
NJ, PA, DE, and MD to get to-
gether and discuss common relo-
cation issues and trends. DVRC 
hopes to sponsor these meetings 
three times a year; March, June, 
and September. The meetings 
will be open to the corporate  

relocation professional popula-
tion. If you are a corporate re-
location professional who 
would like to attend or sponsor 
one of these meetings, please 
contact Anne Cowburn at 
Anne_Cowburn@countrywide.com 
for additional information. 


